
Quick Guide to Online Course Technology  
 

Significant Areas 

Assistance with Technology 
Because technology is the tool that allows for the delivery, and completion of any online course it is 
essential to provide students with a guide which clearly explains the needs, requirements, and 
expectations for any given online course. For instance, some courses will require the use of a 
microphone and additional software. These items must be purchased and ready to use. As a matter of 
fact, having students learn to use specialized technology during a course is strongly recommended. 

 

 

 

 

 

 

 

 

 

 

 



 

In addition, students need to be provided with tutorials, practice, and occasionally remediation 
opportunities when attempting to use specific and new technologies or software. 

A good example of providing just such tutorials is: 

 

 

Even when students are using technology, they are familiar with it and it is still important to provide 
them with tutorials and technology assistance that are easy-to-find and use. 

 Technology does occasionally fail. When this happens, students need to know that there are provisions 
in place for those worst cases.  



 

 

Tools and Media 
Because all students are different and all computers, laptops, and tablets are different, it is important to 
make sure that all tools and media are compatible with most systems, especially the standards and 
formats. Courses can and should use a variety of media but should always ensure that they are 
accessible cross-platform, on mobile devices and available either through downloads or streaming.  

For Instance, Not all students are familiar or have experience with ProctorU. Providing some quick tips 
or essential steps is paramount to their success. 



 



Providing students with the needed guides and tutorials will save time, effort and frustration during the 
semester by offering them the tools they need before they even realize they needed them! 
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